
Office of the Independent Adjudicator 
for Higher Education (OIAHE)
(up to 12 months to make complaint)

Completion of 
University Procedures

in relation to

Complaint Procedure

(University & Services)

Complaint from a STUDENT

Complaint Procedure

(Individuals & 
Behaviour — STAFF)

Complaint Procedure

(Individuals & 
Behaviour — STUDENTS)

Complaint from a member of STAFF

Appeal

Staff

Formal Investigation Stage
(including Senate Disciplinary 
Committee Hearing if appropriate)

Complaint Procedure

(Sexual Misconduct & 
Violence — STUDENTS)*

(No Informal Stage)

Risk Management
(may incl liaison with Police)

in relation to

Staff Concerns Processes
(including Procedure for allegations of 
staff sexual violence and misconduct)

Early Resolution Stage

*Due for review AY 2022/23

OSP/10/22/039

90 
DAYS

Complaints Procedure

http://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/student-conduct/independent-adjudicator/
http://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/student-conduct/student-complaints/
http://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/student-conduct/individuals-behaviour/
http://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/student-conduct/individuals-behaviour/
http://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/student-conduct/sexual-misconduct-violence/policy-procedure/
http://durhamuniversity.sharepoint.com/teams/HRPolicyProcedureandGuidanceHub/SitePages/Concerns-Policy.aspx?csf=1&web=1&e=T5coTT&cid=326cdf1c-b8dc-4962-a3cb-12dd8709fe61
http://www.dur.ac.uk/internal/hr/policies/svmprocedure/
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